


For more information on Smartways TouchPoint visit www.smartways.net/touchpoint 

The installation of the backup service by Smartways was simple and straight forward. The 
system is configured to run hourly backups in order to minimise any chance of significant 
data loss and we keep the last 7 days of data locally for rapid data recovery. All data is 
securely stored off-site and only the latest changes are ever transmitted which makes the 
system perfect for use over our ADSL line. All PC’s and laptops within the practice are 
covered by the TouchPoint system to create a comprehensive backup solution.

Touchpoint in action
M J Emery & Co needed to use the Touchpoint recovery 
capabilities in a live situation.  Mike explained “We had a major 
fault on our server when the motherboard failed and needed to 
recover our data in order to install it to a new server.  We were 
able to recover everything from the Touchpoint box and were 
up and running within a day.  The technicians at Smartways 
were excellent - calm and reassuring.  Touchpoint recovered our 
entire business data and saved us from potentially catastrophic 
consequences for our practice.

Hassle free administration
Mike commented “Our administration of the back-up facility 
is minimal.  We receive an email each day to confirm that the 
backup has taken place and that’s about it. It’s very reassuring to 
know that it’s happening automatically and means we can spend 
our time building the business and helping clients.”

Transparent pricing
Data is charged on a simple fixed price fee per month so you 
always know what you are being billed.  Touchpoint generates 
email notifications when the amount of data stored nears the 
predefined limits.  Mike explained “This service works well for us.  
We rarely exceed our data limit and I am aware in advance of any 
extra costs that we might incur.”

The Benefits
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“UK’s preferred Online Backup &

Business Continuity  
service provider...”

Excellent customer service
As Chartered Accountants M J Emery & Co are handling 
and holding confidential and critical data on behalf of their 
clients.  With Invu and Touchpoint they now offer clients 
an exemplary service.  They can respond to client enquiries 
instantly with the powerful search facility within Invu and 
are reassured that client data will always be available from 
Touchpoint even in the event of a disaster.  

Return on Investment
If a major incident occurs there are consequently related 
costs to generating and reinstating data.   For M J Emery 
& Co, with over 400 clients, having to do so would take a 
great deal of time.  Mike estimated that the cost of staff 
hours would be in the region of £50 – 60k.  Mike advised 
“When considering a backup service you certainly need to 
off-set the cost against the significant expense of recovering 
from a disaster.  We have definitely seen a return on 
investment”

Today there are two major risks facing businesses – the need for a secure auditable archive to address ever more 
stringent compliance regulations and the necessity to mitigate the risk of lost electronic data.  By installing Invu and 
Touchpoint M J Emery & Co have solved both issues.  Mike summarised “Although we are a mid-sized accountancy 
practice our IT systems are commensurate with a much larger organisation.  Our staff have the benefit of working 
with robust efficient systems and our clients feel confident that we are committed to taking care of both their  
business finances and its data” 

Conclusion

How it works for M J Emery & Co


