


EBC Group is an integrated workplace technology provider 
with 21 years experience in taking care of companies’ individual 
needs. We are manufacturer and vendor independent, so you 
know we will always offer unbiased, expert advice.

Find out how we can save you money and reduce your carbon 
footprint through:

• Managed print services
• Document management
• Managed data services
• Unifi ed communications
• Cloud computing services

Do you know your costs?
“Any entity, large or small, that cannot identify exactly 
how much it is spending on any part of its business 
has a problem.”

BERTL Research
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Start saving today!
A structured Managed Print Service (MPS) can improve your 
productivity and typically reduce your print and copy costs 
anywhere between 20-40% of your current spend!

We all want to get on with our jobs with working printers, copiers, scanners 
and fax machines ready and waiting for us.

EBC Group can make that dream a reality – without your staff wasting their 
time fi xing and maintaining the machines.

EBC Group can audit your printing processes to fi nd out where you‘re losing 
money.  Do your staff have printers on their desk, when they could be sharing 
a machine? Are you suffering copier downtime when you’re ordering supplies, 
or doing meter reads? Could you benefi t from knowing how much money 
you’re spending on printing, as a company and for each client?

We can streamline your processes and maintain your machines over their 
lifetimes, regularly reviewing our systems as your business needs change.

EBC Group has 21 years experience in Managed Print Services, and we are 
‘manufacturer independent’ – so you know we can give you unbiased advice. 

EBC Group can reduce your printing 
costs by up to 40% 

Do you know how much your business spends on print?

Managed print services

“The objectives we set out in our project initiation meeting 
a few weeks before were all met and the speed of delivery, 
installation and removal of old units was outstanding.” 

Wragge & Co
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Waste not, want not!Waste not, want not!
UK businesses and organisations waste a staggering 
£42.2 million per day searching for documents - 
Yes, every day!

Are your employees wasting time struggling to retrieve documents or 
completing time consuming manual processes?

EBC Group’s document management and workfl ow solutions enables 
employees to scan, store and process documents quickly and effi ciently - 
direct from network-connected Multi Function Printers (MFPs) or scanners.

It is easy to carry out powerful, on-screen searches that give rapid access to 
the documents you need – from any location, at any time.  We can even build 
in ‘version controls’ – which prevent duplicates and confusion.

You can reduce paper wastage, which is better for the environment, and feel 
safe in the knowledge that you’re legally compliant with a full audit trail.

Empower employees to manage 
documents and automate costly 
manual processes

Document management

Does your business know how much money it wastes on processing its information?

“The Print and Document solutions that we have from EBC 
have enabled immense savings in the form of both time and 
costs” Air-Liquide
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Businesses are becoming more and 
more data intensive - performance, 
effi ciency and security are key drivers 
to success. 

Managed data services

Whatever the size of your organisation, taking advantage of modern Cloud 
solutions provides high performance capability. 

This means that even the smallest effi ciency can add up to considerable 
business savings - and ultimately impact on your bottom line.

Confi gured for optimum performance and total reliability, our managed 
services cover:

• Desktop and Server Recovery
• Business Continuity
• Hosting and Virtual server for both Voice and Data Requirements

EBC is the smart and cost effective way to scale your IT environment. 
Our ‘pay as you use’ structure means you’ll only pay for the resources that 
you need to support your business.

Managed and supported 24 hours a day, 7 days a week, 365 days a year, a 
hosted virtual service is ideal for any company looking to consolidate existing 
equipment, cut operational costs or simply revolutionise the way IT is 
delivered to the business.

Do more with lessDo more with less
30% of all businesses that have a major data loss or fi re go out 
of business within a year. 70% fail within fi ve years. 

(Home Offi ce Computing Magazine)

“EBC’s managed services helped us streamline a complex and 
time-consuming process, reduced labour cost and freed up 
employee productivity.” Wulvern Housing

Optimise and drive out operating cost.
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Unifi ed communications mean 
employees quickly become more 
productive

EBC Group’s UK-wide fi bre optic and data networks give you fast internet, 
clear voice and video calling - and total security.

Do you want to make very low cost phone calls to different branches of your 
business or to employees working from home?

Voice Over Internet Protocol (VoIP) is a technology which allows you to 
make phone calls over the internet. 

It allows you to deliver all communications—phone calls, faxes, voicemail and 
email — via any means and to any handset, including mobile phones.

It makes the network easier to look after, and makes it easy to expand it as 
there is no additional cabling. 

Find out how thousands of companies across the world are already saving 
money with this easy-to-use technology.

Better connected!Better connected!
Discover how Unifi ed Communications can help save
your business money and increase employee 
effi ciency!

Unifi ed communications

“The EBC Group are real experts in their fi eld... it seems as if 
there is nothing they can’t do!” Dudley College

11

10 Enjoy the same communications experience, wherever you work.



Cloud computing services

Imagine if you could go online and use
everything you would normally have
on your work computer.

It’s real, and it’s called ‘cloud computing’ – where all the applications and fi les 
your staff need can be accessed online.

EBC Group can build a cloud service tailored to your business needs.

Choose only the applications you need on a ‘pay as you use’ basis - so it’s a 
smart and cost effective way to scale your IT environment and reduce your 
equipment and operating costs.

Because the technology is totally fl exible – it’s limited only by the breadth of 
the internet - the service can easily be scaled as your business needs change.

Businesses are becoming more and more data intensive with effi ciency and 
security as key drivers for success.

It will signifi cantly reduce your operating costs, increase manageability and 
transparency - with managed support just a phone call away to our 24/7 
helpdesk.

Scale up, scale down - Scale up, scale down - 
pay as pay as you useyou use
Match cashfl ow to business benefi t and drive as much 
as 40% out of your operating costs

Drive as much as 40% out of your operating costs.

“With the help of EBC we were able to carry out one of our 
most signifi cant ICT projects in recent times.” Centro
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In these tough economic times, your business needs to be as e�cient as
possible to remain competitive.

That�s why hundreds of companies are already using EBC Group to discover
unexpected pro� t margins � and increase productivity.

We pride ourselves on being customer centric; ensuring we supply you with
the systems you need, and auditing those systems as your business expands.

To find out how we could save you money,
please call 0800 138 0881 or
email enquiries@smartways.net

Take control
�Any entity, large or small, that cannot identify exactly 
how much it is spending on any part of its business 
has a problem.�

BERTL Research
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221 Hagley Road, Hayley Green, Halesowen, West Midlands, B63 1ED

Telephone:  0121 585 4400 Freephone: 0800 1075303 Fax:  0121 585 4430         
email: enquiries@ebcgroup.co.uk Website: www.ebcgroup.co.uk  

EBC-Smartways 8-9 WestleighPark, Scirocco Close, Northampton NN3 6BW
Telephone: 01604 670 500 Freephone: 0800 138 0881 Fax:  01604 670 567      
email:  enquiries@smartways.net Website: www.smartways.net   




